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1 Year Limited Warranty 

EXXFIRE products are warranted to the original purchaser to be free from defects in material 

and workmanship under normal use in accordance with the Operating Manual for a period of 

1 year from the date of purchase from an authorised EXXFIRE dealer or distributor. 

The cool gas generators contained in the EXXFIRE products ("Cool Gas Generator") are 

warranted to the original purchaser to be free from defects in material and workmanship under 

normal use in accordance with the Operating Manual to the original purchaser for a period of 

7 years from the date of purchase from an authorised EXXFIRE dealer or distributor. 

3 Year Extended Warranty 

For a free extended warranty on your EXXFIRE product, please complete and submit the 

"Extended Warranty Registration Form" at www.exxfire.com, ensuring the original purchase 

invoice details are present. Acceptance of this form by EXXFIRE will extend the original 

warranty from 1 to 3 years from date of purchase from an authorised EXXFIRE distributor. 

Warranty Transfer 

EXXFIRE may, at its discretion, allow the warranty on the EXXFIRE product(s) to be 

transferred. Please contact EXXFIRE on requesting a transfer. 

Information on the EXXFIRE Warranty 

If during the warranty period the EXXFIRE product exhibits defects in materials and/or 

workmanship, it will be repaired or replaced, at our option, without charge for either parts or 

labour.  

No warranty is given for defects that are a result of (i) normal wear and tear, (ii) injudicious 

use and use not in accordance with the Operating Manual, (iii) non-maintenance or defective 

maintenance and/or (iv) installation, assembly, modification, inspection, repair or removal 

parties other than personnel trained and qualified by EXXFIRE. 

Any EXXFIRE product that is not performing satisfactorily may be returned to your authorised 

EXXFIRE distributor for evaluation 

EXXFIRE and its authorised distributors shall not be held liable for any freight or insurance 

charges. Freight and insurance charges to and from the authorised EXXFIRE service centre will 

be the sole responsibility of the owner of the EXXFIRE product.  

There is no other express warranty on EXXFIRE products. Neither this warranty nor any other 

warranty, express or implied, including any implied warranties of merchantability of fitness, 

shall extend beyond the warranty period. No responsibility is assumed for any consequential, 

indirect, immaterial and punitive damage, loss of business profits or damage relating to 

business interruption. 
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